
mailto:catherinecashman@ridc.org.uk
mailto:debbiechessell@ridc.org..uk




https://www.ridc.org.uk/our-panel/joining-panel
https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2022-to-2023
https://www.ridc.org.uk/our-consumer-panel/meet-our-panel/meet-michelle
https://www.ridc.org.uk/our-consumer-panel/meet-our-panel/meet-michelle






▪

▪

▪

▪

▪







▪

▪

▪

▪

▪

▪

▪

▪

▪



▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪





▪

▪











▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪







https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2022-to-2023/family-resources-survey-financial-year-2022-to-2023#disability-1
https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2022-to-2023/family-resources-survey-financial-year-2022-to-2023#disability-1


▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪



▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪









▪

▪

▪

▪



▪

▪

▪



▪

▪

▪



▪

▪



▪

▪

▪



▪

▪

▪



▪

▪

▪

▪



▪

▪

▪

▪

▪



▪

▪

▪

▪



▪

▪

▪



▪

▪



▪

▪

▪

▪

▪

▪





▪

▪

▪

▪





▪

▪

▪

▪





▪

▪



▪

▪

▪



▪

▪

▪

▪



https://www.trustedreviews.com/versus/ray-ban-meta-glasses-vs-echo-frames-4373693
https://www.trustedreviews.com/versus/ray-ban-meta-glasses-vs-echo-frames-4373693


▪

▪





▪

▪

▪

▪



▪

▪

▪

▪



▪

▪

▪

▪

▪











▪

▪

▪



▪

▪



▪

▪















▪

▪

▪



▪

▪

▪

▪

▪







▪

▪



▪

▪

▪

▪











▪

▪

▪

▪

▪



▪

▪

▪

▪

▪









▪

▪

















▪

▪

▪

▪

▪



▪

▪

▪













https://www.sciencedirect.com/science/article/abs/pii/S073658531000050X
https://www.sciencedirect.com/science/article/abs/pii/S073658531000050X
https://doi.org/10.1080/13691180600751348


https://thedocs.worldbank.org/en/doc/123481461249337484-0050022016/original/WDR16BPBridgingtheDisabilityDividethroughDigitalTechnologyRAJA.pdf
https://thedocs.worldbank.org/en/doc/123481461249337484-0050022016/original/WDR16BPBridgingtheDisabilityDividethroughDigitalTechnologyRAJA.pdf
https://research.usq.edu.au/download/bb50c2a16d97a99b95b60540bba107527e400d80543bdf5fa07d46a530eb9a7b/1322020/1-s2.0-S1386505616301551-main.pdf
https://research.usq.edu.au/download/bb50c2a16d97a99b95b60540bba107527e400d80543bdf5fa07d46a530eb9a7b/1322020/1-s2.0-S1386505616301551-main.pdf


https://researchinstitutedo.sharepoint.com/:w:/s/ExternalSharing/Eeq4cHWjLOdGv7zbD2xUeBQB25OJCI3oSa3hbuFvhJnwlw?e=P2spxt
https://researchinstitutedo.sharepoint.com/:w:/s/ExternalSharing/Eeq4cHWjLOdGv7zbD2xUeBQB25OJCI3oSa3hbuFvhJnwlw?e=P2spxt
https://researchinstitutedo.sharepoint.com/:b:/s/ExternalSharing/EVciah2Iu4dFvKgnRNhRRNQBHx-gek_gvy6y4WLvzNhNxg?e=OsC6pf
https://researchinstitutedo.sharepoint.com/:w:/s/ExternalSharing/EbNl4YABdy9CompN7GSbMPoBsYDSKfEInTkiqFqU93AaYw?e=R8FJnD
https://researchinstitutedo.sharepoint.com/:w:/s/ExternalSharing/EbNl4YABdy9CompN7GSbMPoBsYDSKfEInTkiqFqU93AaYw?e=R8FJnD
https://researchinstitutedo.sharepoint.com/:w:/s/ExternalSharing/Eb2aADaE8M5AgZ7jrKNFXcsBHtvsU8wuJWO0y1nSe1dWKQ?e=iFwqBE
https://researchinstitutedo.sharepoint.com/:w:/s/ExternalSharing/Eb2aADaE8M5AgZ7jrKNFXcsBHtvsU8wuJWO0y1nSe1dWKQ?e=iFwqBE





	Default Section
	Slide 1: Disability, data and digital assistive technologies (DigAT)
	Slide 2: Contents

	Introduction
	Slide 3: About RiDC
	Slide 4: Introduction

	Methodology
	Slide 5: Methodology
	Slide 6: Research Parameters
	Slide 7

	Key findings
	Slide 8: Key findings
	Slide 9: Key findings 
	Slide 10: Key findings 

	Rapid evidence review
	Slide 11: Rapid evidence review
	Slide 12: Rapid evidence review
	Slide 13
	Slide 14: Rapid evidence review
	Slide 15

	Expert by Experience
	Slide 16: Expert by Experience (EbE) session
	Slide 17: Who took part in our EbE session?
	Slide 18

	Research sample
	Slide 19: Who completed our survey and took part in our focus groups?
	Slide 20: Survey sample
	Slide 21: UX focus group sample
	Slide 22: Focus group sample

	Findings
	Slide 23: Survey and focus group findings
	Slide 24
	Slide 25
	Slide 26: Day-to-day use of DigAT
	Slide 27: Impact of DigAT on daily life
	Slide 28: Using DigAT to access critical services
	Slide 29: What technology do disabled people use and consider to be DigAT, and how do they use it day-to-day?
	Slide 30: Summary of types of DigAT used
	Slide 31: Types of DigAT used: Mainstream technology (37%)
	Slide 32: Types of DigAT used: Task-specific technology (29%)
	Slide 33: Types of DigAT: Barrier-specific technology (28%)
	Slide 34: Types of DigAT used: Health tracking technology (6%)
	Slide 35: Contexts in which DigAT is used
	Slide 36: Summary of uses for DigAT
	Slide 37: Uses for DigAT: Performing context-specific tasks (54%)
	Slide 38: Qualitative insights: Performing context-specific tasks
	Slide 39: Uses for DigAT: Aiding communication (34%)
	Slide 40: Qualitative insights: Aiding communication
	Slide 41: Uses for DigAT: Addressing specific access needs (12%)
	Slide 42: Qualitative insights: Addressing specific access needs
	Slide 43: Confidence using and adopting new DigAT
	Slide 44: Using the latest innovations
	Slide 45: Perceived benefits of using new DigAT 
	Slide 46: How do disabled people discover DigAT, and what prevents people from using them?  Image credit: Trusted Reviews: Ray-Ban Meta Glasses vs Echo Frames: Who does smart specs best?
	Slide 47: Discovering new DigAT
	Slide 48: Discovering new DigAT
	Slide 49: Reasons for not using DigAT
	Slide 50: Factors that would encourage adoption amongst non-users
	Slide 51: Perceived disadvantages of using new DigAT 
	Slide 52: Factors to consider when adopting DigAT
	Slide 53
	Slide 54: Perceived need for solutions through initial co-design
	Slide 55: Lack of accessible support
	Slide 56: Perceived potential of Artificial Intelligence
	Slide 57: Unmet access needs that could be met with AI-powered DigAT
	Slide 58
	Slide 59: Participant ideas for transformative DigAT: Enhanced AI-powered tools
	Slide 60: Participant ideas for transformative DigAT: Improved connectivity or accessibility of devices or systems
	Slide 61
	Slide 62
	Slide 63
	Slide 64: Concerns about DigAT
	Slide 65: Thoughts about Artificial Intelligence 
	Slide 66: Concerns about AI
	Slide 67: Data and privacy
	Slide 68
	Slide 69: AI: Potential for discrimination
	Slide 70: AI - Potential for discrimination against disabled people
	Slide 71
	Slide 72: Perceived risks of AI
	Slide 73
	Slide 74
	Slide 75: Solving problems with DigAT
	Slide 76: Seeking help
	Slide 77: Seeking support
	Slide 78
	Slide 79: Seeking support
	Slide 80: Barriers to accessing customer support
	Slide 81
	Slide 82: Getting involved
	Slide 83: Barriers to getting involved
	Slide 84: Testing environment 
	Slide 85
	Slide 86: Impact of testing
	Slide 87
	Slide 88: Desired policy changes
	Slide 89: Towards a better future

	Research implications
	Slide 90: Suggestions for policy-making
	Slide 91: Suggestions for policy-making
	Slide 92: Suggestions for policy-making
	Slide 93: Suggestions for policy-making

	Appendix
	Slide 94: Appendix
	Slide 95: Rapid evidence review: References
	Slide 96: Rapid evidence review: References
	Slide 97: Research materials
	Slide 98: Approach to Statistical Testing
	Slide 99


