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ABOUT CODEWORKS Ceccecessssssssssssssseesees

CODEWORKS is the economic development company for the North
East's digital industries. Established in January 2004, CODEWORKS

serves as a catalyst for change, innovation and growth in the Regional bbb
economy. Its objective is to create jobs and wealth for the North East of cecessscestsssstescestsstess
England by fostering the growth of the Region’s digital industries and,
over the next decade, building global leadership in specific areas of ittt
digital media and technology. CLLLLLIiiIIIIIIIIIITIIIIii

Since its inception, CODEWORKS has delivered £25million in economic R
impact representing a return on investment of over 1000%. It has also ::::::::::::::Z:::::::::Z::E
helped to create or secure 263 jobs in the North East. In addition to the

CODEWORKS ATL project, CODEWORKS leads two regional trade i

associations, a corporate finance practice, a number of digital media
initiatives and in raising and changing the profile of the North East. ®escssessccsscsvssscssnssses

For more information about CODEWORKS visit: tectecccccssssssssssecsacnss

Website: WWW-COdeWOrkS-net (AN RN R NN N ENNENRNENNER-ENSEH:SH.EHNSH;.E;RHNH;RH}N

ABOUT AGE CONCERN RESEARCH SERVICES (ACRS) Seseccccecesececcesessasnsns

ACRS was established in 2003 to provide a professional and ceccscessessssesscetssessess
independent market and social research consultancy service for Age
Concern, commercial businesses and non-commercial organisations. It e
is a division of Age Concern Enterprises Ltd. 0000000000000000000000000004

ACRS manages an annual benchmarking study of older people in the UK Rl
(“LifeForce”) and an on-going Panel of 10,000 older people
(“50plusview Panel”) in conjunction with GfK. 990000000000 0000000000000 000

ACRS has a qualitative facility (“Age Concern Consultation Service”)
which conducts in-depth research among older people through one-to- sssccssesssssnessesescessees
one interviews and group discussions. ittt

For more information about ACRS contact:
Webslte WWWaC-rSCOUk Seccseccssssessesssss RS

© CODEWORKS ATL, in association with ACRS, June 2005 TP I I I I I I I I I I I I I I YT I YT YT I TS TYT
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, wealth and independence come to the fore for most

society has come to the fore only relatively recently and yet it is one of
the major challenges facing all of us in the next 20 years. As people in
the UK live longer and those aged over 60 become the dominant
respondents. This gives a clear message to government and businesses
about where their priorities should be placed.

demographic group, governments will need to consider how public

services will evolve to support living standards.
The 18-29 age group will no longer be the prime target for marketeers

once the over 60s become the largest social group and the group with

the biggest spending power.
Next year will see the first of the "baby boomer’ generation hit 60. This

‘new old" will be far more demanding than previous generations. They

are expected to be 'younger' in outlook and more vocal.
challenges in life, some of which affect people of all ages, but most of

which are specific to people as they grow older.
It is an understanding of this common ground that is the subject of this
report. There is a wide range of issues raised by older people, but

research partners to put the UK at the forefront of this emerging market

opportunity. CODEWORKS is building a consortium of industry and
sector. It promises to be a fascinating next 20 years!

Public debate concerning the dramatic demographic shift to an older
Businesses will need to adapt to capitalise on commercial opportunities.
This does not imply that the over 60s are a homogeneous group, with
common views and values. Over 60s come from all walks of life, have
vastly different personal circumstances and a whole gamut of interests.
Businesses targeting the over 60s as a single group are unlikely to
What is common to all older people is a number of key issues and
Ageing population is a worldwide trend and a global business

© CODEWORKS ATL, in association with ACRS, June 2005
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FOREWORD BY JAMES WRIGHT

We are all familiar with the ‘solution in search of a problem’, the endless
electronic devices advertised in catalogues coming through our letter
boxes and responding to needs which we already meet in other ways or
never knew we had.

That is the last thing that older people, so many of whom work on
limited budgets and live with fears of financial uncertainty, should be
offered. That is why Age Concern is delighted to be working with
CODEWORKS to try to identify the problems that older people
themselves perceive as likely to affect them now and in the future. By
adopting this approach we will be able to provide technology based
support which responds to users’ own perceptions of their needs — and
which will therefore be used, rather than left languishing in a corner or
in a drawer.

The comprehensive battery of tools which Age Concern Research
Services can deploy is carefully designed for this kind of work. Large-
scale surveys, in-depth discussions with smaller groups, and careful
consultation of a wide range of professionals combine to give the
comprehensive and balanced picture, which is essential if new products
and services are to meet the real needs of older people.

This survey gives insights that will be invaluable not only in the
technological area, but for anyone who is trying to provide what older
people require to enable them to lead full and active lives as major
contributors to the community.

et

James Wright CBE DL
Chairman of the Board of Trustees
AGE Concern England

© CODEWORKS ATL, in association with ACRS, June 2005
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SUMMARY

CODEWORKS commissioned Age Concern Research Services to
undertake a market research project exploring the top ten issues facing
older people. The resultant national survey reveals the concerns that
older people in Great Britain have now, and think will be the concerns of
older people in 2025. It also reveals the changes that older people think
might happen in that time period, and whether they will definitely or
possibly happen.

Group discussions with older people, along with the views of experts
from The Institute of Ageing and Health at Newcastle University, helped

to develop both the issues that were tested in the survey, as well as
shedding light on how older people think about their lives and needs,
and how others think about them too.

A number of key themes emerged:

® Health, particularly physical health, is the main single issue concern ccessssssssesses
in older people’s lives now, as it will continue to be. The threat of ceccsccsscsssses
current diseases is thought will be tackled by advances in medicine, sesssssssesacees
but other physical health threats are expected to impact on the ittt
older population. cecccccsscsssses

@ Older people do not associate the need to maintain physical health Leesasiiaiiiiiie
with concern over lifestyle issues, such as smoking, drinking, diet ceccscsssessssss
and exercise, however, which is ranked far lower. What they expect
and are concerned about is access to local high quality health and sl
care support when they need it.

® They want ‘independence’. This was expressed as the perceived cecesccsssssssce
need to be as active as possible for as long as possible in people’s
own homes (that is outside institutional care), and it ranks as high if Sesssasessssanns
not higher than physical health. Support is needed, but people wish ccessssssssssses
to manage increasing frailty effectively, and to be treated with
dignity. cecsscsssesssses

® Linked to the need for support are concerns about access to local sesessessessense
health and care services, with more older people also believing that crliiiiiiiiiiies
healthcare will increasingly be provided by the private sector. This s
may fuel uncertainty over longer term financial security. ceccscsssessssss

® The role (strength and value) of the family is a key issue too, with sl
many older people commenting about concerns they have for
younger people who may not have the same aspirations or srresseseseeeens
concerns as themselves, and may have a narrower view of issues. freiiieiecieeeas
® As people get older and more dependent they become increasingly EEEEEEEEEEEEEEEE

© CODEWORKS ATL, in association with ACRS, June 2005 secscscscsscsssses
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about

people’s feelings

either

associated with
independence, or having their homes adapted to enable them to

live in them. This is much more likely to be a real issue when they
need to consider it, but until then they will continue to hope they

concerned about crime and security, and the survey indicates that
can manage in their own homes.

many older people believe that this will become an even greater

concern in twenty years time.
significant number of people surveyed believing that as the

proportion of older people in society increases, then older people
will not be seen as presenting a positive opportunity. There will be
a greater difference between younger and older people, which will
increase the degree of social exclusion for older people. This could
fuel prejudice and discrimination and also alienate people from each

other.
become more isolated in their communities, and that differences

between people due to wealth and geography will also increase.
This will be of concern to Government, communities, policy makers

and social support agencies.
well want to exercise that choice in how they can adapt their homes
to suit their changing circumstances, rather than moving into

supported accommodation.
living out one's life in a care home in the survey, this does not

improving the ability to keep in touch, wherever and whenever.

have become more demanding regarding housing choice, and may
perceived to have a high likelihood of both improving lives, and
What some older people are concerned about is the lack of
immediate personal contact that they will have with those around

@ The survey shows that many older people believe that people will
appear

@ Given increasing house ownership and property values, people
product is a clear understanding of the needs of the end user, typically

the older person or their carer network.
® Technology and communications will make a difference, and are

® The survey indicates some of the drivers of this fear, with a
® Although there is considerable (emotional) rejection of the idea of
The CODEWORKS Assistive Technology Lab (“CODEWORKS ATL")
seeks to enable technology make a meaningful difference to all aspects
of older people's lives. CODEWORKS ATL is about identifying problems
and developing technology-based solutions. The starting point for every
A number of key technology-related issues have been identified by the
market survey:

© CODEWORKS ATL, in association with ACRS, June 2005
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them and dearest to them, as they retreat into their own homes.

@ As more older people work on later in life, then technology should
also enable people to achieve better balance between increasingly
complex demands.

@ There is an opportunity for technology to enable older people to live
more effective healthy lives in the way they wish, without isolating
them within the confines of their (or any) property.

The challenge for CODEWORKS and other technology providers is to
develop well thought out technology applications, based on a thorough
understanding of the issues facing older people.

This report of initial findings has been produced for ‘ActiveAge’ — a series
of discussion events focused on the use of technology for ageing
society. The full report will be published around the end of July 2005. As
part of its contribution to raising awareness of the issues facing an
ageing society, CODEWORKS will make the report freely available via its
website (www.codeworks.net/atl). The underlying dataset will also be
made freely available to universities for further research.

© CODEWORKS ATL, in association with ACRS, June 2005
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We are living in an ageing world

INTRODUCTION

\_

this means that comparatively older people (aged

’

1907 1911 1921 19311941 1951 1961 1971 1981 1

Source: Government Actuary’s Department

Source: ONS/nVision data

later in life, and the decline in total fertility rate and therefore the number
of children in families

60+) comprise an increasing proportion of the population than younger
people (aged up to 14) than ever before, as the graph below indicates.

technology mean that people are now living longer than ever before. Life
When linked to the fact that people are putting off starting families until

extensively commented on. Advances in medical science and
expectancy continues to increase.

The changing demographic profile of the older population has been

© CODEWORKS ATL, in association with ACRS, June 2005
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As a consequence of people living longer and the birth rate declining,
the average age of a person in the UK will rise by five years, from 39
today, to 44, in 2041. While life expectancy for 65 year olds increased by
just one year in the 120 years prior to 1960, it has increased by one year
in each decade since and is forecast by the Government Actuary’s
Department to increase by a further five years by 2041.

This is not, of course, a UK phenomenon but one shared by most other
countries, with Japan, Spain and lItaly, in particular, all having half their
total population already aged over 50. And, in all cases, it is a trend that
is continuing and, indeed, accelerating and it will change society as we
know it.

Not only are people living longer, but there is concern as to whether or Seasssasenssnsan
not ill-health in later life is also increasing, and debate as to whether or Lllliiiiiiiiiis
not the period of ill-health preceding death is rising. ONS data (see chart cectecscsececass
below) shows that healthy life expectancy is increasing too, but not as
fast as life expectancy — the gap is widening. sssecssssssesnes

National statistics: Health Expectancy: Living lonc
82

Famale Life Ex|

80

L

76

Male Life Expectancy
7

70

mmssassszesmwas=ET
----------

68— g
--------- Male Healthy Life Expectancy__,_..

66 g

e

kil 1 1 1 1 1 | 1 1 1 J
1981 1983 1985 1987 1989 1991 1993 1995 1997 1999 2001

64

Source:ONS Base: UK population

However people still expect to retire from the active workforce at sescccccsccscaes
traditional retirement ages of 60/65, leaving them a further 20/15 years+ Lttt
of life. These patterns by themselves create a challenge for Government, ceccsccsssssssce
policy makers and businesses. esecsssssecessss

Global challenges and global opportunities sesssiiiiiiiiees

This dramatic change in the age profile of all countries will present ctscccccacsacsas
significant economic and social challenges to governments and citizens.
Some of the key issues (scenarios and perceptions) at play now and for Srtiririeseeeens
the next twenty years might be summarized and hypothesized as esecsssssecssssss
follows: ceccsccssccssses

© CODEWORKS ATL, in association with ACRS, June 2005 secscscscsscsssses
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1.

there are more older people, and comparatively fewer younger
people;

the net impact of inward migration is unpredictable but will slowly
make itself felt, albeit in specific localities;

patterns of internal migration, particularly the movement of older
people out of urban areas, and the increasing location of younger
and migrant people in urban centres creates an economic as well
as a demographic imbalance;

people live longer, and may live longer in relatively good health (the
period of ill health prior to death might not expand as age
increases);

changes in lifestyle (diet, consumption, exercise) will impact on the
health profile of older people, depending on whether lifestyle
changes are made in time to influence later health (for example the
rise in obesity may prove more difficult to manage than just by
changing which food products are available);

people value independence even more, and want to stay active as
long as possible;

traditional modes of care for older people are changing, and
increasing emphasis is placed on enabling older people to receive
support and treatment in and around their homes;

care in the community increases in requirement by reduction in the
provision of nursing homes, but changes in society and family
connections and structures make it increasingly difficult for people
to stay in their own homes;

technology plays an increasing role in enabling people to remain
independent, for example by improving remote monitoring; by
providing communications linkages and information flows; by
providing solutions to technical problems around home living etc

patterns of healthy living are changing, albeit slowly, as emphasis
increasingly shifts to preventative advice and support, and
interventions to force change (pressure on convenience food
advertising for example to slow the rate of growth in obesity in the
population);

the boomer generation will, it is believed, have an impact on society
through the different attitudes and behaviours they express from
their predecessors;

© CODEWORKS ATL, in association with ACRS, June 2005
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12. patterns of housing tenure have changed significantly in the last
twenty years resulting in far more owner occupiers with greater
asset values that are more likely to be used in life than handed over
in inheritance to their children (the SKler' generation);

13. income and asset inequalities will increase between the younger
and the older, and between urban and rural dwellers. There will
increasingly be geographic inequality given the role and economic
value of the South East, unless there is policy and practical
intervention to reverse these trends;

14. Older people will need to remain economically active for longer,
especially as people have not made provision for later life and there
are increasing shortfalls in pension provision. There is also
increasing uncertainty regarding financial security in retirement due
to the shift from final salary pension schemes to defined
contribution schemes.

15. Older people fight for recognition of enduring value until health fails,
and being more entrepreneurial (one of the boomer ‘traits’ along
with being more vocal, assertive and demanding) become a focal
point for business development and efficiency;

16. The generations entering older age (50-65 vyear olds) are
increasingly technology able, both through exposure and use in
work, and the need to connect to their children and grandchildren.
Take up of mobile technology among older people is surprisingly
high (67% among LifeForce? respondents) although internet usage
and home PC ownership still lag behind the general population, but
not by as much as other commentators might have us believe. Take
up of different communications and information devices in the
LifeForce survey is shown below:

Communications/ Take up

information device %
Mobile phone 67
Home computer 39
ISP (internet access) 34
Telephone banking 22
Online banking 1

17. Younger older people (the 50-59 year olds) are more likely than their
predecessors to try new ideas and approaches (because they did
this in their more rebellious youth), and have the financial scope to
invest more heavily in innovative products. Whether they are early

'Spend Kids Inheritance
>LifeForce’ is an annual survey of 1500 older people in the UK conducted by ACRS

© CODEWORKS ATL, in association with ACRS, June 2005
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clear understanding of the needs of the end user, typically the older
person or their carer network. CODEWORKS ATL then assembles the

required team of experts from a range of disciplines.
Many innovations in product and service development and design are

technology-led, and create marketplaces that are supplier/product driven
rather than predicated on consumer needs and demands. Companies
then have to create that demand by marketing the benefits and values
of the technology to consumers. 3G telephony is a good example of
However, as identified above, much of the development work in

CODEWORKS ATL is about good applications of existing technology. As

such, products need to be more market-led and consumerled.
Successful commercialisation of such products therefore requires a

thorough understanding of the older consumer’s wants and needs and
public sector) but not used. Consumer behaviour also most often
reflects particular aspects of the individual older consumer, with
success in this market and much of the background research work being

undertaken involves leading psychologists and qualitative research (in-
researchers can give valuable input into the product development

process, a key ‘expert’ group is older people themselves.
provide a focus for development effort, CODEWORKS commissioned

Age Concern Research Services to undertake a market research project
exploring the top ten issues facing older people now and in 2025. This

will then enable CODEWORKS and its partners to focus on those areas

depth interviews and focus groups) among consumers. Whilst
that older people themselves feel are the most important.

The challenges facing an ageing society are many and varied. In order to
The research was designed to understand and provide insight into the

personal physical and mental health and financial circumstances playing
CODEWORKS believes that understanding the consumer is the key to

CODEWORKS ATL is bringing together talented individuals and groups
within industry and academia from the UK and around the world.
CODEWORKS ATL is about identifying problems and developing
technology-based solutions. The starting point for every product is a
this. It is only by showing consumers what is possible that demand is
stimulated and markets created.

this is often very different to that of other consumer groups. Consumer
behaviour of older people often reflects an unwillingness to accept that
the need for the product exists — denial and issue avoidance. This results
in products not being bought or provided by third parties (relatives or the
a far more important role.

© CODEWORKS ATL, in association with ACRS, June 2005
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changing nature of the issues and concerns of older people in Great
Britain, both now and looking into the future.

The full research programme was conducted by a mixture of qualitative
and quantitative techniques, involving group discussions with older
people in three areas of England; an expert panel conducted with
leading academics at The Institute of Ageing and Health at Newcastle
University; and extensive consumer research among over 1,000 people
aged 50 or over in Great Britain.

This Initial Findings Report provides an initial view of the overall findings

of the research survey undertaken by ACRS through TNS. The full report
of the research will be available in July 2005.

© CODEWORKS ATL, in association with ACRS, June 2005
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INITIAL FINDINGS

Three group discussions with a wide range of older people; an Expert
Panel with leading academics, and a detailed survey of older people in
Great Britain were undertaken to ensure that the research reflected as
wide a range of perspectives as possible. In total over 1050 older people
gave their views on the issues that concern them now; whether these
issues might concern them (or people like them) in twenty years time,
and also their views as to whether or not certain changes might happen
in society.

This provides invaluable assistance in giving a framework of

understanding about how older people think, and how the future might
change with many more older people living longer than hitherto, and EEEEEEEEEEEEEEEE
with a declining proportion of younger people in the population. seeccccccccccnee

This presents both challenges and opportunities, for Government,
including devolved regional bodies, and agencies such as SRR
CODEWORKS, who are seeking to stimulate economic growth and cLoisiiiiiiiiie
have recognised the significant role that will be played by older people, ceccsccsscsssses
and the opportunities that might exist if technology could continue to
make a greater contribution to the regional and national economic and ittt
social development. cecescscsssssses

This executive report provides an overview of the Group and Expert R
Panel views, and then provides some initial findings from the Survey. ceccscsssessssss

THE GROUP VIEWS S

The intention of the groups was to use them as sounding boards in LLeesiiiiiiiiiis
generating the issues and themes to test in the main survey. However
they also provide invaluable diagnostic pen portraits of older life in srresesseseeeens
specific locations and among different social and age states. cecssccsssssssse

Group 1: cecescscscsssses
Aged 70+ including 3 x 80+; C2DE; half on state benefits only; North ccessssssssesses
East England - urban focus. cecessscsssssses

Being an older and relatively financially insecure group, the focus tended ctccccccsccassas
to be more on physical and mental health, with concern about managing
the transition from active social lives to increasing dependence. Finance seeccccccceccsee
features more as an issue here than with the other groups. This group R
had a wider but more concerned perspective on issues in twenty years
time. o

© CODEWORKS ATL, in association with ACRS, June 2005 secscscscsscsssses
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Group 3:
Aged 50 — 59; C1C2; 3 retired early, one to start own business; South
West -rural focus.

The younger group was more financially concerned at present, and saw
this continuing through to older age as they continued to balance work
and life choices relating particularly to young and older family. It was
interesting that the rural group saw crime as the major issue facing older
people in twenty years time.

TODAY 2025
Financial security 1. Crime

Provision for health — mental &|2. Environment/fuel
physical
NHS/ Healthcare/Support/HR |3. Finance
Choice — work 4. Keeping up with technology
5
6

—_

N

Transport Dependence on family

Supporting kids/kids" futures Intergenerational
understanding

7. Economic awareness of 7. Widening wealth gap - big
younger people problem

8. Continuing activities/interests |8. Vulnerability

9. Continuing to matter — others’ |9. Remaining active (esp. in rural
perceptions area)

10. Elderly parents 10. NHS/Healthcare

ool Al w

Overall summary

Whilst there are many concerns voiced by older people in these groups,
all the respondents show an enormous amount of personal positivism
and optimism. Surprisingly perhaps, the oldest group are still very
cheerful and enjoying their lives very much, despite increasing frailty
and decreasing mobility.

However, there are very real concerns throughout all three groups about
the values and futures of young people both today and in twenty years.
These concerns are not born of a stereotypical knee-jerk reaction to ‘the
youth of today’ but of careful and measured thought and reasoning.
They worry about young people’s attitudes to finances and debt. They
are concerned that younger people are not taking politics and the future
of their country, the wider world and their planet seriously enough. They
worry that through neglect, our attitudes to taking care of
people, the sick, the weak, the poor, the homeless and the
elderly, will slip in favour of making as much profit as
possible and, in fact, they already see this happening. They
fear that the priorities and values of younger people are
skewed and trivial.

“Celebrity will be the goal of
every young person, but where
will the doctors & teachers and
politicians come from?”

© CODEWORKS ATL, in association with ACRS, June 2005
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However, we must not forget the very positive predictions for the future
that these groups have made. There is a real belief in both the youngest
and oldest groups that in the future age discrimination will not only be
illegal but rigidly enforced. In fact, positive discrimination will be the
norm and older people will be valued for their experience and reliability,
especially in the workplace. They believe that with the huge advances
in medicine and technology that they have seen within their own
lifetimes that in twenty years cancer will be not only curable but
preventable, surgery will be easy and 100% effective and almost
everything will have a cure.

However many people feel that the widening wealth gap means that
perhaps these treatments and cures will be available only to the well-off
and that the poor will continue to get second class treatment in most
things. This will be particularly true if their dire predictions for the
welfare state come to pass.

In summary, the majority of the respondents spoken to believe that their
lives are good now and will continue to be so as they age. However,

7 — their fears and worries are much wider than their own lives
il Email will become the only | and they feel that it is entirely possible that the generations

(AR L N N E N ENERENENENENEENRENENEENEENENEENREEENEENEENEEENRENENENERENRENENNERENRSENHNHN]
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means of communication. to come will ruin not only the environment but also the
peee They will forget to talk to each relatively democratic and caring society that they believe is
e other face-to-face to present in Great Britain. They advise caution to the young

and hope that they will take the time to look around them
before it is too late.

solve problems”

# HELED | THE EXPERTVIEW
There is a considerable similarity between the issues and concerns
voiced by older people themselves and those that the Panel ascribe to

them, albeit separated by differences in expression and context.

The main concerns expressed by the Panel are the interlocked twin

peaks of health and wealth, which are seen to be so important to each
ccceccesss other that one could not be raised above the other in terms of relative
ceccccsaas importance. Again, in common with the older people spoken to,
autonomy and freedom of choice are seen as imperative. Not only does
cescessess independence allow older people a freer and happier life, it re-affirms

their own feeling of self-worth. However the Panel was more polarised

between those believing that life can only get worse for older people
cesecessss and those who believe it can only get better.
The Panel thought that future older life would be impacted by the way
ceccccasas in which the state set the parameters for institutions to work for older

people, and the way in which older people adapted to an increasingly

changing society, with both opportunities but also threats.

esssssseee © CODEWORKS ATL, in association with ACRS, June 2005
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The lists generated by the Panel discussion should not be read as
complete as there was considerable debate around the individual issues
identified. Further Panel sessions will be held prior to publication of the

final report.

TODAY

2025

Health and wealth

Health and wealth

Autonomy
Choices
Rights
Respect
Individuality

Change

Not knowing
Fear

Adaptation

New possibilities
New threats

Environment
Transport
Crime

Local services
Shops

Role in society

More of a challenge
Economic burden — more
people on benefits
Intergenerational contract

Family

Partner — alive / health
Grandchildren

Relationship with partner
Elder abuse
Intergenerational integration

Family dynamics
Intergenerational contract

Role in society
Status
Employment
Influence

Information technology
(keeping in touch)

Change

Immigration

Implications of technology
Post office and local banking

Institutions

Funding

Increased demand as
population ages

THE SURVEY VIEW

What concerns older people now?

When asked to choose (from a list of twenty) which one issue concerns
them the most nowadays, older people pick out two issues in particular:

® Physical health
e Independence (not stated as this in the survey, see terminology used in the tables)

(© CODEWORKS ATL, in association with ACRS, June 2005
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These two issues accounted for nearly half of the choices made by over
1000 people aged 50+ in the survey, and each accounted for over 20%
of choices.

The next three issues were selected by between 5 and 10% of
respondents:

@ Crime and security
@ Family values
® Access to health and care services

In addition 6% could not select any one issue as the most important to
them.

The remaining 15 issues were each only selected by fewer than 5% of
respondents.

Which one issue is most important nowadays?
Base: All adults 50+ 1050

Your own physical health such as illness, disease and
mobility

Being able to be physically and mentally active in my
own way and in my own home for as long as | can

Crime and security in your area 8%
The role, that is the strength and value, of the family in 7%
society

Access to local health and care services 6%
None/Don't Know 6%
Being able to drive 4%
Your longer term financial security 3%
Availability and price of fuel and power, such as gas and 3%
electricity

Changes in climate and environment 3%
Your own mental health 2%
Access to good public transport 2%
Being lonely through ageing and bereavement 2%
Quality and price of food 2%
How you manage your time between different demands 1%
Your lifestyle, such as diet and exercise, smoking and 1%
drinking

Harmony and trust in your area between people of different 1%
ages and backgrounds

Employment prospects 1%
Availability of suitable and affordable housing <1%
Making plans for the future e.g. insurance, wills or funeral <1%
planning

Access to affordable technology and communications, such <1%
as computers, mobile phones or digital TV

{© CODEWORKS ATL, in association with ACRS, June 2005
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By asking people to select their three top issues, we start to see some
additional granularity appearing. Physical health and independence are
still the two main issues, (over a third pick either of these) but crime &
security and access to local health and care services have also pulled
away from the rest, being selected by over one in four respondents.

In addition there are seven secondary issues emerging, being selected
by one in ten or more people:

Secondary Issue %

Family values 17

Driving 14

Environment 13

Fuel 12 FHRHHHTT

Publc transport i T

Loneliness 10 cectecscsssccsss

Financial security 10 EEEEEEEEEEEEEEEE
In summary, older people want to remain physically well as long as
possible and active in their own homes. Linked to these twin issues is sessecssescecens
the need to have access to local health and care services to support s

them if they need them. cLLoooiiiiiiiii
There are concerns about crime and security in the local area, which
may be linked to concerns about the role that the family plays in society. cectecscscsccsss

Independence is linked to being able to drive for as long as people are

able to. This is clearly a defining issue in determining the boundary
between flexibility and ability and dependence and restricted living. cosssoiiiiiiiiie
All of these factors are those which impinge on our individual ability to
function in a society that is secure and stable. cectecscsacecass
The next level of concerns introduces larger scale issues involving
climate and environment change, and the availability and price of fuel cetscsssncacssse

and power. If driving becomes an issue then having access to good

public transport is imperative. However older people increasingly inhabit secescscecseannn

more rural areas, where public transport is less frequent and/or cLLLoiiiiiiiiiie
accessible (time and location). cecescscscsssses

Economic stability factors are also reflected in the level of expressed ceccsccsssssssce

concern regarding longer term financial security. People also recognise

the challenge posed by loneliness through ageing and bereavement.

Lesser factors include food, housing, employment, tolerance, lifestyle sessececccccases
and access to technology. However this does not mean that these sesssssssassssas

factors are of no concern at all to people. oot
[ AR R E R R NN NENENNNNHN.]
[ AR R E R R NN NENNNNNDHN.]
[ EE R E R RN R R RN NN NN
[ EE N R R RN RN RN NN NN
[ AR R E R R NN NENNNNHNDHN.]
[ AR R E R E NN NENENNNHNHN.]
[ AR R E R E NN NENNNNHNDHN.]
[ EE R E R RN RN RN NN NN
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Which three issues are you most concerned about?

Base: All adults 50+ 3 most concerned
about

Your own physical health such as illness, disease and
mobility

Being able to be physically and mentally active in my
own way and in my own home for as long as | can

Tlliiiiiies EE Crime and security in your area 27%
S Access to local health and care services 24%

The role, that is the strength and value, of the family in 17 %
SRR RN R R R N R R AN ] SOCieTY
SLeLLLoooITIIIIIIIITIIIIiI: Being able to drive 14%

Changes in climate and environment 13%
s Availability and price of fuel and power, such as gas and 12%
sliiiiiiiiiiiiiiiiiiiioos electricity

Access to good public transport 1%

Your longer term financial security 10%
S Being lonely through ageing and bereavement 10%
EENENEEEEEE NN NN RN NN ENNNENNN] Oua“tyandpnceoffood 90/0

Your own mental health 8%
NP Harmony and trust in your area between people of different 8%
sessscvscne ages and backgrounds

Your lifestyle, such as diet and exercise, smoking and 6%
E N NN N NNENNEN ] drlnklng
S Availability of suitable and affordable housing 5%
cosesiiiiie None/Don't Know 5%

Making plans for the future e.g. insurance, wills or funeral 3%

planning

Employment prospects 3%
Prrreseeees How you manage your time between different demands 2%
S Access to affordable technology and communications, such 2%
Lttt as computers, mobile phones or digital TV

Overall levels of concern

The survey issue identification process started by asking people to state
how concerned they were about each of these issues nowadays. This is

SLLLLiiiiil shown in the table below, which plots each issue against the rating
cescssssces scale, ordering the issues by mean score.

© CODEWORKS ATL, in association with ACRS, June 2005
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1
Social cohesion 19% 23% 28% 30% 43.4

1
Loneliness 15% 17% 31% 37% 36.5

Overall levels of concern

Concerns me| Concerns me| Concerns me Doesn't| Mean*
a great deal quite a lot only a little| concern me
now now now at all now

Independence 42% 27% 18% 13% 65.8

Access to health 36% 29% 20% 16% 61.7
care

Family values 34% 29% 21% 15% 60.1
Physical health 31% 24% 28% 16% 56.1

Fuel 29% 27% 23% 21% 54.4
Crime & security 27% 26% 31% 16% 54.4

Public transport 28% 23% 23% 27% 50.8

Climate 24% 28% 24% 25% 50.4
Food 21% 29% 28% 22% 49.4

Driving 27% 13% 12% 48% 39.5
Financial 17% 20% 27% 36% 39.1
security
Mental health 21% 15% 22% 42% 38.2

Lifestyle 13% 20% 29% 38% 35.8

Future planning 12% 17% 29% 43% 32.8

Housing 15% 17% 19% 49% 325

Time 8% 16% 31% 45% 28.8
management

Access to IT 8% 14% 21% 57% 24.2

Employment 8% 8% 1% 73% 16.9

*Mean: calculated by attaching a value of:

100 = concerns me a great deal; 66 = quite a lot; 33=a little; O=not at all

Nine factors are now seen as being of great or quite a lot of concern to
over half of the older people interviewed, with seven being seen as of
great/quite a lot of concern to fewer than one in three.

What might concern older people in twenty years time?

Perhaps not surprisingly older people see these issues much in the
same order of concern, with physical health and independence as the
most important issues, followed by access to local health and care
services, and then crime & security in their area.

© CODEWORKS ATL, in association with ACRS, June 2005
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More important in 20 years

Your own physical health

Independence
Access to local health & care services
Crime & security in your area

Your own mental health

Access to good public transport
Changes in climate & environment
Family values

Being lonely through ageing & bereavement

Your longer term financial security

Availability & price of fuel & power

Being able to drive

Harmony & trust in your area between people

Quality & price of food

Availability of suitable & affordable housing

Your lifestyle, such as diet & exercise, smoking & drinking
Employment prospects

Making plans for the future e.g. insurance, wills etc

Access to affordable technology & communications

How you manage your time between different demands | 1%
0% 10% 20% 30% 40% 50%

J

The corollary is true for those issues perceived as being of least
important in 20 years, with employment prospects in particular being
singled out. This may not be as true as people might like as we work our
way increasingly into what has traditionally been seen as the ages of
retirement to be able to afford our pensions.

Being able to drive was seen as being less important by 23% and
access to affordable technology and communications by 19%.
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Less important in 20 years

Access to local health & care services

Your own physical health

Independence

Crime & security in your area

Family values

Your own mental health

Being lonely through ageing & bersavement
Availability & price of fuel & power

Harmony & trust in your area between people

Agccess to good public transport

Quality & price of food

Changes in climate & environment

Your lifestyle, such as diet & exercise, smoking & drinking
Your longer term financial security

Availability of suitable & affordable housing

How you manage your time between different demands
Making plans for the future e.g. insurance, wills etc
Access to affordable technology & communications

Being able to drive

Employment prospects
0% 5% 10% 15% 20% 25% 30%

.

LA R R R N RN N LN ENENENEJNEH.E-RJ.EH:EJESRH:EJ;NEH;EJNHR}R

If we now look at the difference between these two ratings, we can see
the balance of opinion between these two views: friiiiesaescesecsceseseasans

7~

Your own physical health

Independence

Access to local health & care services

Crime & security in your area

Family values

Your own mental health

Being lonely through ageing & bereavement
Access to good public transport

Availability & price of fuel & power
Changes in climate & environment
Harmony & trust in your area between people
Quality & price of food

Your longer term financial security

Your lifestyle, such as diet & exercise, smoking & drinking
Availability of suitable & affordable housing

Making plans for the future e.g. insurance, wills etc

How you manage your time between different demands
Being able to drive

Access to affordable technology & communications
Employment prospects | -31%

-40% -30% -20% -10% 0% 0% 20% 30% 40%  50%
>

.
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Five issues are clearly perceived as likely to diminish in importance to

cecesssessssessssesssscssses older people in twenty years time: employment prospects; access to
o affordable IT; being able to drive; time management; future planning;

oe availability of suitable and affordable housing, and lifestyle.

o What might happen between 2005 and 20257

R The survey asked people to “predict” whether each of 14 scenarios
cectscecsccscscscscsssstasas were definitely or possibly likely or unlikely to “come true” in the next

twenty years. Over half of these were couched as positives or neutral,

but some (6) were negatively stated to ensure that people thought
o about each statement.

L ] - =
oe Older people’s predictions
LR ]
feeeecesanas More older people = opportunity RN 40%
AR E NN ENNENHNHN]
S80SO BBBRBEREN " . .
secccsencnse Society more culturally inclusive 51%
S80SO BBBRBEREN
M More local pride
S8 BBBBRREREN
.e People more isolated
.
.o Differences due to age increase
LR ]
EE Technology will improve lives
LR}
o Increasing gap between rich & poor
e
.o Increase in private health care
280 BBBBRRRESN
S8 BBBBRRREN
S Work longer before retire
AR NN NNENNENHNH}]
S Demand more housing choice
288 BBBBRBERESN
M Cures found for major diseases
LR ]
.. New diseases affect population
.
: : Increase in flexible working
LR ]
. IT improves communications
AR E NN ENNENHNH}]
fitiicieneas 0% 20% 40% 60% 80% 100%
L L L
A RN E NN NENNENNEHNHN] _)
A RN EENENNENNEHNHNHN]
2000 BBBRBBRES

Three were seen as more likely than others, with around one in three
thinking they definitely would happen, and only one in ten thinking they
would not:

@ “Mobile phones and computers will help people keep in touch more
often”

@® “People will become more flexible in how they work”

@ “New diseases will affect the population”

© CODEWORKS ATL, in association with ACRS, June 2005
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Two other scenarios were thought definitely likely by over one in three
interviewed, but had stronger opposition from one in five/six of those
surveyed:

LA R N N NN
'Y e CF:FE’ " T ™" """ """Tr"TrT"MrmMrTMTMTTTTTTrsMrTMTrTTTTrTTIrUT T T rTT TrTrrUTrsSMTMmTmMTrTTTTTTT"TMTT"”rT MU TTM T TTUTTrTFUTTrTTrrUTTTrTrTrTT U TMTTMrmMTmM T T TTMTrTM T TTT"T"TMrTMTT TTMmMM M T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T TT

@ "People will work longer rather than retire”
@® “The gap between the rich and the poor will get bigger”

Given the importance of the number of older people in society it is
interesting (or worrying) to note that as many people thought that
"having more older people and fewer younger people in society will be
an opportunity not a problem” as thought this unlikely to happen, but
with more people feeling pessimistically about the future.

If we take the difference between those who think these scenarios will
happen and those who think they will not, we find only two scenarios
where people generally believe they will not happen:

@ “Standards of living will get worse”
® “Economic differences between regions will gradually decrease”

Slightly more people expect to have a similar standard of living in the
future than as now (or better) but also expect that the gap between
regions in terms of economic prosperity (and therefore standards of
living) will get worse.

e

Difference between will and will not

Standards of living worsen 8%
Decrease in regional economic differences 2%
More older people = opportunity
Society more culturally inclusive
More local pride
People more isolated
Differences due to age increase
Technology will improve lives
Increasing gap between rich & poor
Increase in private health care
Work longer before retire
Demand more housing choice
LA B N NN N N J
LA R N NN N N J
LE R N N N N N J
LE R N N N N N J
LE R R N N NN J
LA B N NN N N J
LA B N NN N N J
LE R R N N N N J
LE R R N N NN J

Cures found for major diseases
MNew diseases affect population

Increase in flexible working

IT improves communications

-20% 0% A 40% 60% 80% 100%
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’

contributors to society, with increasing polarisation between
younger and older people, which might cause greater prejudice

intolerance and discrimination;
that will work on later in life due to inadequate pension savings, but

in a more flexible manner,
® where people have become more isolated where they live, and

in finding solutions that will ensure that older people continue to be
mobile in later life;

in providing accessible communications opportunities for older
people to keep in touch with family and friends and ensuring that

virtual social cohesion is enhanced; and
in enabling older people to have greater access to information and

to provide integrated solutions for people to manage flexible
in monitoring health status to ensure that early warning signals can
be detected and treatment provided more flexibly than at present;
advice to assist day-to-day and longerterm living.

will have to win people over who see adaptation as a response to
working and time more effectively;

communications and where technology has made a greater
through assistive technology in homes for later life, although this
diminishing ability rather than enabling continuing capability;

society less inclusive, with people taking less pride in their
contribution to improving people’s lives.

environment; and
® where people keep in touch more by improved tele-and [T-based

that has found a way of combating known diseases, but has also
that finds it increasingly difficult to treat older people as positive
that is more demanding of accommodation in later life, but will also
have to plan for increasing private sector health care provision;

that has a bigger gap between rich and the poor, and between
been affected by new diseases;

people in different regions;
The challenges for technology are to act as a bridge between people and
communities, and to draw people out of social and physical isolation. To
a certain extent older people already take technology for granted, and
more older people now use mobile phones, computers and the internet
than many commentators realise, but today’s 50-somethings will
become tomorrows older citizens with a different perspective and
familiarity with technology, and may well be the more demanding for it.

In summary, if these views were to hold into the future

expect to see a society:
The technology opportunities are therefore:

Initial Conclusions
© CODEWORKS ATL, in association with ACRS, June 2005
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ABOUTTHE RESEARCH Setccccccssssscccssssssscsees

‘The ‘Issues facing older people’ study was commissioned by
CODEWORKS, and designed, managed and reported by Age Concern

Research Services, a division of Age Concern Enterprises Ltd., the R
commercial arm of Age Concern England. cecessscestsssstescestsstess

The survey was conducted on behalf of ACRS by TNS plc through their i
Omnimas survey. Over 1000 people over 50 in Great Britain were
interviewed in home from 18th-30th March 2005. 9000000000000 0000000000000 00

The research was conducted according to the Code of Conduct of MRS,
the professional body for market research in the UK.

Research obJeCtIVeS (AN RN R NN N ENNENRNENNER-ENHEH:SHNEHNSH;E;RHNH;RH}N

CODEWORKS required a programme of research to provide the :ZZ:ZZZZ:Z:ZZ:Z:ZZ::ZZZ:EEEE
contextual framework for future research initiatives through the

CODEWORKS ATL programme. ceticscsacsssssessncscasasad

The research explored and quantified the views, needs and concerns of sassesssscascssssssasansenss
older people now, and their perceptions of how this might change, both R
in general terms (from a society point of view, and from a personal ceccscessessssesscetscesssss
perspective) in the future. 0000000000000000000000000004

The research attempted to quantify how older people see changes
happening over the next twenty years, and to place their views in
context with the qualitative input and the views of experts.

Research methodology
The research was conducted in three phases:

1. an exploratory programme of group discussions held with different
sections of the older population in three different locations in
England:; 9000000000000 000000000ORRRRSS

2. an Expert Panel comprising notable academics with a professional
interest in age and ageing issues, from the Institute of Ageing and
Health at Newcastle University; and

3. a detailed quantitative study among over 1,000 people over 50 in
Great Britain.
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For more information and to receive a copy of the full report,
contact:

Dave Stevens
Project Director
CODEWORKS ATL

E-mail: dave.stevens@codeworks.net
or visit our website:

www.codeworks.net/atl

For more information about ACRS contact:

Leslie Sopp
Head of Research
ACRS

Telephone: 0208 765 7894
E-mail: leslie.sopp@ace.org.uk
Website: www.ac-rs.co.uk
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